
How to Deal With the New “ReCaptcha” and Password Reset – Oct. 26/17 

When you try to log into your account at “bocaygeoncurlingclub.ca” you will have to now go through a 

few extra steps.  The provider of the Curling Manager system has added these new requirements in 

order to improve security on the system.  Apparently they have had an issue with their email system 

being hacked because many users had entered very simple passwords that were easy to break.   

As a result, all members are being required to renew their passwords with a stronger requirement.  

Additionally, they have added the “reCapthcha” tool to the site which is intended to prevent security 

attacks by automated ‘robots’.  This tool adds another level of security but, frankly, can be a pain in the 

butt the first few times you use it. 

Below I have outlined the procedures for navigating through the new requirements.  Please follow these 

instructions to address the requirements for the “reCaptcha” tool and reset your password. 

 

Step 1 – The Login Screen 

 

Enter your current user name and password, then click on the box beside “I am not a robot”.  

 

Once you’ve clicked the box you should see a green check mark. 

 If you don’t get the check mark right away it might take you to a 

screen to select images to prove you’re a real person at the keyboard. 

(See Step 2) 

 

 



Step 2 – Answer the “reCaptcha” Query 

 

If you haven’t used “reCaptcha” before, the system might 

require you to go through a process of selecting images.  

This should only happen the first few times.  Once you’ve 

used it,  “reCaptcha” will remember who you are and all 

you’ll have to do is check the box as described in Step 1. 

To the left is a sample of the kind of image you’ll be 

presented with.  It asks you to select all the squares that 

show a vehicle (or, in this case, part of one). 

 

 

 

 

 

Click on each square that meets the requested 

requirements.  The image could be of anything, but just 

check each square that applies to the directions given 

and then click the “Verify “ button. 

 

 

 

 

 

  



Step 3 – Enter Your Email Address 

When you try to log in with your previous password the system  should redirect you to the “Forgot your 

Password?” page.  You’ll have to enter you email address (or user name), check the “ReCaptcha” box 

again, then click the button that says “Reset Your Password”. 

 

This will send an email to your email address with a link to a page where you can reset your password 

(Step 4). 

This is really the point of this whole exercise.  Previously the system sent out an email with the user 

name and password in plain text in the body of the email.  This was not secure as someone with 

malicious intent could intercept and read that email and gain access to the system.  Requiring the 

change to more robust passwords and using a secure system to enact that change will vastly improve 

the security of our current system and protect the personal information in the database. 

  



Step 4 – Get Your Email 

The system just sent you an email that contains a link to reset your password, so now you have to go to 

your email program (Outlook/LiveMail/Gmail or whatever you use) and open that email. 

It should look like this: 

 

Click on the link in the email to go to the password reset page.  Clicking on the link should open the page 

in your Browser (it might ask you if want to do this first).  If clicking the link doesn’t open it in your 

Browser you may have to copy the text of the link (the whole blue line) and paste into the address bar of 

your browser. 

If you can’t find the email that was sent to you check your “Spam” or “Junk” folder... depending on 

your spam settings it’s possible that your email system might treat any email with a hyperlink in it as 

spam. 

  



Step 5 – Reset Password 

Clicking on the link in the email should open up a new Browser window with the “Reset Password” page 

displayed.  Your name should show in the top box. 

Enter your new password exactly the same in the two boxes below (they make you enter twice to be 

sure you’ve typed in correctly).   

This is also a good time to jot it down somewhere that you’ll remember (strictly speaking this isn’t a 

secure thing to do but with my memory it’s a necessary one). 

The new password must meet the “strength” requirements of the new rules, so I suggest that it includes 

a mix of upper and lower case letters as well as numbers and at least one special character (the one’s 

above the numbers on the keyboard like !@#$%^&*. 

 On the right side of the screen is an indicator that shows the strength of the password as you type 

it.  The password you choose must show a strength of at least 60 to be accepted.   Once you have 

entered an acceptable password (the same in both boxes), check the “I am not a robot” box then 

click “Reset Password. 

Step 6 – Login 

You can now login using your new password.  The only change 

here is that you must now check the “I am not a robot” box 

every time before you click “Login”.  

 

 


